






























































  
 

1.4.1 Student Feedback Process 2021-22   
 

  
 

1. How much of the syllabus was covered in the class?  

4 – 85 to 100%       3 – 70 to 84%  2 – 55 to 69%       1– Below 50%     

2. How well did the teachers prepare for the classes?  

4 –Thoroughly        3 – Satisfactorily 2 – Poorly    1 – Indifferently   

3. Fairness of the internal evaluation process by the teachers.  

        4 – Always fair           3 – Usually fair          2 – Sometimes unfair     1 – Usually unfair        

4. The institute takes active interest in promoting internship, student exchange, and field visit opportunities for 

students. 

 4 – Regularly             3 – Sometimes           2 – Rarely             1 – Never         

5. Is counseling process in the Institute is effective.   

         4 – Excellent            3 – Good               2 – Satisfactory       1 – Poor                       
6. The institution provides multiple opportunities to learn and grow. 

       4 – Strongly agree        3 – Agree                      2 – Neutral                1 – Disagree                    

7. The teachers illustrate the concepts through examples and applications. 

  4 – Every time            3 – Usually          2 – Occasionally/Sometimes     1– Rarely        

8. The teachers identify your strengths and encourage you with providing right level of challenges. 

4 – Fully                      3 – Reasonably       2 – Partially                1 – Slightly                
9. Does the Institute provides appropriate and sufficient infrastructure for the student learning process?  

 4 – Strongly agree        3 – Agree                      2 – Neutral                  1 – Disagree                    

10. Teachers encourage you to participate in extracurricular activities. 

 4 – Regularly               3 – Sometimes           2 – Rarely               1 – Never          

11. Are the sufficient efforts are made by the Institute to inculcate soft skills and employability skills 

to make a student competent? 

4 – To a great extent      3 – Moderate      2 – Some what           1 – Never          

12. E-material / other learning resources were made available by the faculty and useful? 

4 – Always          3 – Usually    2 – Occasionally             1 – Rarely      

13.   The facilities available in library i.e. reading space, water, Xerox are enough.  

4 – Excellent             3 – Very good        2 – Good                    1 – Satisfactory       

14.   Availability of adequate quantity of equipment for carrying out lab experiment. 

4 – Excellent                  3 – Very good        2 – Good                    1 – Satisfactory       

15.   Library timings is suitable and book issue process is prompt? 

 4 – Strongly agree         3 – Agree             2 – Neutral             1 – Disagree               

16.   How effective is awareness of NCC and NSS activities in the Institute. 

 4 – Excellent                      3 – Very good      2 – Good               1 – Satisfactory        

17.   Do the Institute initiate cultural and sports activities? 

         4– Always          3 – Usually   2 – Occasionally             1 – Rarely      

18. Can  you communicate and discuss your issues with teachers easily?  

 4– Always          3 – Usually   2 – Occasionally             1 – Rarely    

19.  Is Institute facilitate incentives for academic/ non academic performance like University rank,     

   college topper,  sport achievement etc.  

 4 – Regularly                       3 – Sometimes     2 – Rarely          1 – Never     

20.   The overall quantity of teaching learning process in the Institute is very good? 

  4– Strongly agree        3 – Agree   2 – Neutral          1 – Disagree     
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1. How much of the syllabus was covered in the class?

398 responses

2. How well did the teachers prepare for the classes?

398 responses

398 responses

Copy

4 – 85 to 100%
3 – 70 to 84%
2 – 55 to 69%
1– Below 50%

20.1%

74.1%

Copy

4 –Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently

50%

43.2%

Principal Residence
Typewriter
1.4.1 Feedback Process 2021-22



12/10/22, 2:08 PM

https://docs.google.com/forms/d/1ZXgA2YCZI3a7YJt-SJVl-K367bwn9ti2t9AOvjNUMUg/viewanalytics 2/9

3. Fairness of the internal evaluation process by the teachers.

398 responses

4. The institute takes active interest in promoting internship, student
exchange, and field visit opportunities for students.

397 responses

5. Is counseling process in the Institute effective.  

398 responses

Copy

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Unfair

21.4%

63.6%

Copy

4 – Regularly
3 – Sometimes
2 – Rarely
1 – Never

9.1%

15.6%

33.2%

42.1%

Copy

4 – Excellent
3 – Good
2 – Satisfactory
1 – Poor

7%

34.7%

48.2%
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6. The institution provides multiple opportunities to learn and grow.

398 responses

7. The teachers illustrate the concepts through examples and
applications.

398 responses

8. The teachers identify your strengths and encourage you with
providing right level of challenges.

398 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree

7.3%

15.6%

40.7%

36.4%

Copy

4 – Every time
3 – Usually
2 – Occasionally
1– Rarely6%

26.6%

63.1%

Copy

4 – Fully
3 – Reasonably
2 – Partially
1 – Slightly

8%

11.6%27.1%

53.3%
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9. The Institute provides appropriate and sufficient infrastructure for
the student learning process.

398 responses

10. Teachers encourage you to participate in Seminars,Webinars,
Conferences(Online/Offline).

398 responses

11. Are the sufficient efforts are made by the Institute to inculcate soft
skills, life skills and employability skills to make a student competent. 

398 responses

Copy

4 – Strong agree
3 – Agree
2 – Neutral
1 – Disagree12.3%

42.2%

43%

Copy

4 – Regularly
3 – Sometimes
2 – Rarely
1 – Never6%

27.6%

62.3%

Copy

4 – To a great extent
3 – Moderate
2 – Some what
1 – Never

9.8%
40.7%

43.7%
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12. E-material/other learning resources were made available by the
faculty and useful.

398 responses

13. The facilities available in library i.e. reading space, water, Xerox are
enough.

398 responses

14. Availability of adequate quantity of equipment for carrying out lab
experiment.

398 responses

Copy

4 – Always
3 – Usually
2 – Occasionally
1 – Rarely

8.3%

26.6%

56.5%

Copy

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory

8.8%

16.6%

68.8%

Copy

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory

17.1%30.9%

46.7%
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15. Library timings is suitable and book issue process is prompt.

398 responses

16.   How effective is awareness of NCC and NSS activities in the
Institute.

398 responses

17.     Do the Institute initiate cultural and sports activities?  

398 responses

Copy

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree

7.8%

35.2%

49.7%

Copy

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory

7%

14.1%25.1%

53.8%

Copy

4 – Always
3 – Usually
2 – Ocassionally
1 – Rarely13.3%

14.1%

24.9%

47.7%
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18.  Can you communicate and discuss your issues with teachers
easily? 

398 responses

19.   Is Institute facilitate incentives for academic/ non academic
performance like University rank, college topper,  sport achievement etc.

398 responses

20.  The Overall quality of teaching-learning process in the Institute is
very good?  

398 responses
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Copy

4 – Always
3 – Usually
2 – Ocassionally
1 – Rarely10.3%

26.1%

57.8%

Copy

Regualarly
Sometimes
Rarely
Never

31.2%

57.8%

Copy

Strongly agree
Agree
Neutral
Discagree9.5%

39.4%

46.7%

https://docs.google.com/forms/d/1ZXgA2YCZI3a7YJt-SJVl-K367bwn9ti2t9AOvjNUMUg/reportabuse
https://policies.google.com/terms
https://policies.google.com/privacy
























1.4.1 Feedback Process 2020-21
:  

1. How much  syllabus was covered in the class? 
4 – 85 to 100%  3 – 70 to 84%   2 – 55 to 69%   1– 30 to 54%   0 –Below 30% 
 

2. How well did the teachers prepare for the classes? 
4 –Thoroughly   3 – Satisfactorily  2 – Poorly   1 – Indifferently  0 – Won’t teach at all  
 

3. Fairness of the internal evaluation process by the teachers. 
4 – Always fair   3 – Usually fair  2 – Sometimes unfair  1 – Usually unfair  0– Unfair 
 

4. The institute takes active interest in promoting internship, and field visit opportunities for students.  
4 – Regularly   3 – Often   2 – Sometimes   1 – Rarely   0– Never   
 

5. Is counseling process in the Institute is effective.  
4 – Excellent   3 – Good   2 – Satisfactory  1 – Poor   0– Can’t say 
 

6. The institution provides multiple opportunities to learn and grow. 
4 – Strongly agree  3 – Agree   2 – Neutral   1 – Disagree   0– Strongly disagree  
 

7. The teachers illustrate the concepts through examples and applications. 
4 – Every time   3 – Usually   2 – Occasionally/  1– Rarely   0 – Never   
 

8. The teachers identify your strengths and encourage you with providing right level of challenges. 
4 – Fully   3 – Reasonably  2 – Partially   1 – Slightly   0– Unable to  
 

9. The Institute/ teachers use student centric methods, such as experiential learning, participative learning 
and problem solving methodologies for enhancing learning experiences. 
4 – To a great extent  3 – Moderate   2 – Some what   1 – Very little   0 – Not at all  
 

10. Teachers encourage you to participate in extracurricular activities.  
4 – Strongly agree  3 – Agree   2 – Neutral   1 – Disagree   0 – Strongly disagree 
  

11. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability skills to make 
you ready for the world of work.  
4 – To a great extent  3 – Moderate   2 – Some what   1 – Very little   0 – Not at all 
 

12. Are there library resources and information are sufficient to meet the requirements.  
4 – Strongly agree  3 – Agree   2 – Neutral   1 – Disagree   0 – Strongly disagree 
  

13.  The facilities available in library i.e. reading space, water, Xerox are enough.  
4 – Excellent   3 – Very good   2 – Good   1 – Satisfactory  0 – Poor 
    

14. Availability of adequate quantity of equipment for carrying out lab experiment.  
4 – Excellent   3 – Very good   2 – Good   1 – Satisfactory  0 – Poor  
 

15. How well can you communicate and discuss your problems with teachers. 
4 – Always   3 – Usually   2 – Sometimes   1 – Rarely   0 – Never 
 

16. How effective is awareness of NCC and NSS activities in the Institute. 
4 – Excellent   3 – Very good   2 – Good   1 – Satisfactory  0 – Poor 
 

17. Is Institute initiates cultural and sport activities.  
4 – Always   3 – Usually   2 – Sometimes   1 – Rarely   0 – Never  
 

18. Is Institute facilitate incentives for academic/ non academic performance like University rank, college 
topper, sport achievement etc. 
4 – Regularly   3 – Often   2 – Sometimes   1 – Rarely   0 – Never  



1. How much of the syllabus was covered in the class?

213 responses

2. How well did the teachers prepare for the classes?

213 responses

3. Fairness of the internal evaluation process by the teachers.

213 responses

4. The institute takes active interest in promoting internship, student
exchange, and field visit opportunities for students.

209 responses

213 responses

4 – 85 to 100%
3 – 70 to 84%
2 – 55 to 69%
1– 30 to 54%
0 –Below 30%

24.4%

69%

4 –Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently
0 – Won’t teach at all

54.5%

41.3%

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Usually unfair
0– Unfair

22.5%

70.4%

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0– Never7.7%

14.4%

27.3%

43.1%
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Typewriter
1.4.1 Analysis and Pie-Charts



5. Is counseling process in the Institute is effective.

213 responses

6. The institution provides multiple opportunities to learn and grow.

213 responses

7. The teachers illustrate the concepts through examples and applications.

213 responses

8. The teachers identify your strengths and encourage you with providing
right level of challenges.

213 responses

4 – Excellent
3 – Good
2 – Satisfactory
1 – Poor
0– Can’t say

15%
43.2%

36.6%

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0– Strongly disagree

16%46.9%

36.2%

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1– Rarely
0 – Never

8%

31.5%

55.9%

4 – Fully
3 – Reasonably
2 – Partially
1 – Slightly
0– Unable to

7%

31%

50.7%



9. The Institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for
enhancing learning experiences.

213 responses

10. Teachers encourage you to participate in Seminars,Webinars,
Conferences(Online/Offline).

213 responses

11. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

213 responses

12. Are there library resources and information are sufficient to meet the
requirements.

213 responses

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

8.9%

8%
45.5%

37.1%

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

9.4%

32.4%

57.3%

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

7%

8%39%

45.1%

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

8%

37.6%

51.2%



13. The facilities available in library i.e. reading space, water, Xerox are
enough.

213 responses

14. Availability of adequate quantity of equipment for carrying out lab
experiment.

213 responses

15. How well can you communicate and discuss your problems with
teachers.

213 responses

16. How effective is awareness of NCC and NSS activities in the Institute.

213 responses

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory
0 – Poor

14.6%
22.1%

57.3%

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory
0 – Poor

7%

17.4%

28.2%

44.6%

4 – Always
3 – Usually
2 – Sometimes
1 – Rarely
0 – Never

12.7%

27.2%

55.4%

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory
0 – Poor

8.9%

14.6%
28.2%

47.4%



17. The Overall quality of teaching-learning process in your institute is very
good.

213 responses

18. Is Institute facilitate incentives for academic/ non academic
performance like University rank, college topper, sport achievement etc.

213 responses
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4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

11.3%

39%

47.9%

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0 – Never

11.3%
26.3%

55.9%
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FEEDBACK PROCESS 
2019-20 

 

The Institute has a mechanism of FeedBack. Feedback is taken from the stake holders of the 

Institute in two modes i.e, in a formal and informal way. The two feedback mechanisms are 

explained below in details. 

Formal Feed Back Mechanism: 

A) From Students: Feedback is obtained from the students at end of each semester where  

students are supposed to answer two questionnaires, one is about the Institute and the 

other one is about the subjects that have been studied. The questionnaire contains objective 

questions carrying weights. Questionnaire about the Institute contains questions regarding 

availability of equipments in the laboratories, library facilities, hostel and mess facilities and 

other amenities available in the campus. Questionnaire about the subject contains objective 

questions related to teaching methodology of the teacher, content delivery, communication 

skills, and students handling skills. The questionnaire is then evaluated and analyzed by the 

head of the concerned department. A detailed report based on analysis is then submitted to 

the IQAC. Subsequently, report along with the recommendations of the remedial actions to 

the Management.   

B) From Parents: To ascertain the views and opinions of the parents, parent meets are 

arranged periodically. Detailed information about the parents meet is conveyed to the 

parents well in advance. The parents meeting is addressed by the Principal, IQAC 

Coordinator, Head of the departments, senior staff members. Parents freely express their 

views, raise queries and doubts which are addressed by the Principal and documented at 

the time of meeting. A feedback questionnaire is obtained from parents evaluated and 

analyzed. The Principal reviews the report submitted by the IQAC Coordinator and ensures 

effective implementation of the course of the remedial actions. 

C) From Alumni: The Institute has a alumni charter which acts as a link between the Institute 

and the alumni. The alumni charter organizes alumni meet in the Institute and provides a 

platform to the former students to express their views about the Institute. During the meet 

feedback is collected and analyzed and necessary actions are taken.   

    In-Formal Feed Back Mechanism: 

A) From Students: The Institute has counseling mechanism where in one teacher is associated 

with a group of students. The teacher acts a mentor/ counselor. All students meet the 

counselor once in a week as per the counseling slot in the time-table. Students share their 

difficulties and problem with the counselor. Issues related to the department are resolved at 

the department level and the unresolved issues are brought to the notice of the Principal for 

further action. 

B) From parents and alumni: Many times parents and alumni have an unplanned visit to the 

Institute/department. During the visit they meet the teachers and share their views about 

the Institute and pass on suggestion. Which are used for further improvement of the 

department and the Institute.             

 



 

1.4.1 Students Feedback 2019-20  

 
 

1. How much of the syllabus was covered in the class?  

4 – 85 to 100%       3 – 70 to 84%  2 – 55 to 69%      1– 30 to 54%   0 –Below 30% 

2. How well did the teachers prepare for the classes?  

4 –Thoroughly       3 – Satisfactorily 2 – Poorly   1 – Indifferently  0 – Won’t teach at all 

3. Fairness of the internal evaluation process by the teachers.  

        4 – Always fair          3 – Usually fair         2 – Sometimes unfair         1 – Usually unfair      0– Unfair 

4. The institute takes active interest in promoting internship, student exchange, and field visit opportunities for 

students. 

 4 – Regularly            3 – Often                    2 – Sometimes              1 – Rarely                0– Never 

5. Is counseling process in the Institute is effective.   

         4 – Excellent         3 – Good               2 – Satisfactory     1 – Poor                     0– Can’t say 
6. The institution provides multiple opportunities to learn and grow. 

       4 – Strongly agree     3 – Agree                    2 – Neutral              1 – Disagree                  0– Strongly disagree 

7. The teachers illustrate the concepts through examples and applications. 

  4 – Every time         3 – Usually           2 – Occasionally/Sometimes     1– Rarely      0 – Never 

8. The teachers identify your strengths and encourage you with providing right level of challenges. 

4 – Fully                   3 – Reasonably       2 – Partially            1 – Slightly              0– Unable to 
9. The Institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

4 – To a great extent   3 – Moderate     2 – Some what        1 – Very little      0 – Not at all 

10. Teachers encourage you to participate in extracurricular activities. 

 4 – Strongly agree      3 – Agree             2 – Neutral         1 – Disagree             0 – Strongly disagree 

11. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4 – To a great extent   3 – Moderate      2 – Some what       1 – Very little        0 – Not at all 

12. Are there library resources and information are sufficient to meet the requirements. 

4 – Strongly agree      3 – Agree    2 – Neutral          1 – Disagree    0 – Strongly disagree 

13.   The facilities available in library i.e. reading space, water, Xerox are enough.  

4 – Excellent          3 – Very good        2 – Good                1 – Satisfactory     0 – Poor 

14.   Wifi connection availability/Internet facility available in the Institute/Department 

4 – Every time             3 – Usually 2 – Sometimes       1 – Fairly    0 – Never 

15.   Availability of adequate quantity of equipment for carrying out lab experiment. 

4 – Excellent               3 – Very good       2 – Good                1 – Satisfactory     0 – Poor 

16.   How well can you communicate and discuss your problems with teachers. 

 4 – Always                      3 – Usually           2 – Sometimes      1 – Rarely        0 – Never 

17.   How effective is awareness of NCC and NSS activities in the Institute. 

 4 – Excellent                   3 – Very good      2 – Good           1 – Satisfactory  0 – Poor 

18.    Is Institute initiates cultural and sport activities. 

 4 – Always                      3 – Usually     2 – Sometimes   1 – Rarely              0 – Never 

19.    Is Institute facilitate incentives for academic/ non academic performance like University rank,     

   college topper,  sport achievement etc.  

 4 – Regularly                   3 – Often          2 – Sometimes       1 – Rarely   0 – Never 

20.   How you rank the hostel/ bank postal facility available in the Institute.  

 4 – Excellent                    3 – Very good   2 – Good       1 – Satisfactory     0 – Poor 
 

 

 



1. How much of the syllabus was covered in the class?

165 responses

2. How well did the teachers prepare for the classes?

165 responses

3. Fairness of the internal evaluation process by the teachers.

165 responses

4. The institute takes active interest in promoting internship, student
exchange, and field visit opportunities for students.

163 responses

165 responses

4 – 85 to 100%
3 – 70 to 84%
2 – 55 to 69%
1– 30 to 54%
0 –Below 30%

29.7%

64.2%

4 –Thoroughly
3 – Satisfactorily
2 – Poorly
1 – Indifferently
0 – Won’t teach at all

51.5%

44.8%

4 – Always fair
3 – Usually fair
2 – Sometimes unfair
1 – Usually unfair
0– Unfair

29.7%

64.2%

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0– Never

11%

19%

26.4%

37.4%

Principal Residence
Typewriter
1.4.1 Feedback Analysis and Pie Charts 2019-20



5. Is counseling process in the Institute is effective.

165 responses

6. The institution provides multiple opportunities to learn and grow.

165 responses

7. The teachers illustrate the concepts through examples and applications.

165 responses

8. The teachers identify your strengths and encourage you with providing
right level of challenges.

165 responses

4 – Excellent
3 – Good
2 – Satisfactory
1 – Poor
0– Can’t say

16.4%
40%

38.8%

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0– Strongly disagree

22.4%

19.4%

51.5%

4 – Every time
3 – Usually
2 – Occasionally/Sometimes
1– Rarely
0 – Never

32.1%

57.6%

4 – Fully
3 – Reasonably
2 – Partially
1 – Slightly
0– Unable to

35.8%

47.3%



9. The Institute/ teachers use student centric methods, such as experiential
learning, participative learning and problem solving methodologies for
enhancing learning experiences.

165 responses

10. Teachers encourage you to participate in extracurricular activities.

165 responses

11. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability skills to make you ready for the world of work.

165 responses

12. Are there library resources and information are sufficient to meet the
requirements.

165 responses

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

13.9%41.8%

39.4%

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

13.9%47.3%

36.4%

4 – To a great extent
3 – Moderate
2 – Some what
1 – Very little
0 – Not at all

47.3%

35.8%

4 – Strongly agree
3 – Agree
2 – Neutral
1 – Disagree
0 – Strongly disagree

9.7%

41.8%

46.7%



13. The facilities available in library i.e. reading space, water, Xerox are
enough.

165 responses

14. Wifi connection availability/Internet facility available in the
Institute/Department

165 responses

15. Availability of adequate quantity of equipment for carrying out lab
experiment.

165 responses

16. How well can you communicate and discuss your problems with
teachers.

165 responses

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory
0 – Poor

11.5%

26.7%

58.8%

4 – Every time
3 – Usually
2 – Sometimes
1 – Fairly
0 – Never

10.3%

16.4%

24.8%

40.6%

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory
0 – Poor

19.4%32.1%

44.8%

4 – Always
3 – Usually
2 – Sometimes
1 – Rarely
0 – Never

15.8%32.7%

47.3%



17. How effective is awareness of NCC and NSS activities in the Institute.

165 responses

18. Is Institute initiates cultural and sport activities.

165 responses

19. Is Institute facilitate incentives for academic/ non academic
performance like University rank, college topper, sport achievement etc.

165 responses

20. How you rank the hostel/ bank postal facility available in the Institute.

165 responses

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory
0 – Poor

13.3%35.2%

44.8%

4 – Always
3 – Usually
2 – Sometimes
1 – Rarely
0 – Never

15.8%27.3%

50.9%

4 – Regularly
3 – Often
2 – Sometimes
1 – Rarely
0 – Never

9.7%

18.8%

66.1%

4 – Excellent
3 – Very good
2 – Good
1 – Satisfactory
0 – Poor

21.2%

30.3%

37.6%
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FEEDBACK PROCESS 
2018-19 

 

The Institute has a mechanism of FeedBack. Feedback is taken from the stake holders of the 

Institute in two modes i.e, in a formal and informal way. The two feedback mechanisms are 

explained below in details. 

Formal Feed Back Mechanism: 

A) From Students: Feedback is obtained from the students at end of each semester where  

students are supposed to answer two questionnaires, one is about the Institute and the 

other one is about the subjects that have been studied. The questionnaire contains objective 

questions carrying weights. Questionnaire about the Institute contains questions regarding 

availability of equipments in the laboratories, library facilities, hostel and mess facilities and 

other amenities available in the campus. Questionnaire about the subject contains objective 

questions related to teaching methodology of the teacher, content delivery, communication 

skills, and students handling skills. The questionnaire is then evaluated and analyzed by the 

head of the concerned department. A detailed report based on analysis is then submitted to 

the IQAC. Subsequently, report along with the recommendations of the remedial actions to 

the Management.   

B) From Parents: To ascertain the views and opinions of the parents, parent meets are 

arranged periodically. Detailed information about the parents meet is conveyed to the 

parents well in advance. The parents meeting is addressed by the Principal, IQAC 

Coordinator, Head of the departments, senior staff members. Parents freely express their 

views, raise queries and doubts which are addressed by the Principal and documented at 

the time of meeting. A feedback questionnaire is obtained from parents evaluated and 

analyzed. The Principal reviews the report submitted by the IQAC Coordinator and ensures 

effective implementation of the course of the remedial actions. 

C) From Alumni: The Institute has a alumni charter which acts as a link between the Institute 

and the alumni. The alumni charter organizes alumni meet in the Institute and provides a 

platform to the former students to express their views about the Institute. During the meet 

feedback is collected and analyzed and necessary actions are taken.   

    In-Formal Feed Back Mechanism: 

A) From Students: The Institute has counseling mechanism where in one teacher is associated 

with a group of students. The teacher acts a mentor/ counselor. All students meet the 

counselor once in a week as per the counseling slot in the time-table. Students share their 

difficulties and problem with the counselor. Issues related to the department are resolved at 

the department level and the unresolved issues are brought to the notice of the Principal for 

further action. 

B) From parents and alumni: Many times parents and alumni have an unplanned visit to the 

Institute/department. During the visit they meet the teachers and share their views about 

the Institute and pass on suggestion. Which are used for further improvement of the 

department and the Institute.             

 



 

1.4.1 Student Feedback Process 2018-19  

 
1. How much of the syllabus was covered in the class?  

4 – 85 to 100%       3 – 70 to 84%  2 – 55 to 69%      1– 30 to 54%   0 –Below 30% 

2. How well did the teachers prepare for the classes?  

4 –Thoroughly       3 – Satisfactorily 2 – Poorly   1 – Indifferently  0 – Won’t teach at all 

3. Fairness of the internal evaluation process by the teachers.  

        4 – Always fair          3 – Usually fair         2 – Sometimes unfair         1 – Usually unfair      0– Unfair 

4. The institute takes active interest in promoting internship, student exchange, and field visit opportunities for 

students. 

 4 – Regularly            3 – Often                    2 – Sometimes              1 – Rarely                0– Never 

5. Is counseling process in the Institute is effective.   

         4 – Excellent         3 – Good               2 – Satisfactory     1 – Poor                     0– Can’t say 
6. The institution provides multiple opportunities to learn and grow. 

       4 – Strongly agree     3 – Agree                    2 – Neutral              1 – Disagree                  0– Strongly disagree 

7. The teachers illustrate the concepts through examples and applications. 

  4 – Every time         3 – Usually           2 – Occasionally/Sometimes     1– Rarely      0 – Never 

8. The teachers identify your strengths and encourage you with providing right level of challenges. 

4 – Fully                   3 – Reasonably       2 – Partially            1 – Slightly              0– Unable to 
9. The Institute/ teachers use student centric methods, such as experiential learning, participative 

learning and problem solving methodologies for enhancing learning experiences. 

4 – To a great extent   3 – Moderate     2 – Some what        1 – Very little      0 – Not at all 

10. Teachers encourage you to participate in extracurricular activities. 

 4 – Strongly agree      3 – Agree             2 – Neutral         1 – Disagree             0 – Strongly disagree 

11. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability 

skills to make you ready for the world of work. 

4 – To a great extent   3 – Moderate      2 – Some what       1 – Very little        0 – Not at all 

12. Are there library resources and information are sufficient to meet the requirements. 

4 – Strongly agree      3 – Agree    2 – Neutral          1 – Disagree    0 – Strongly disagree 

13.   The facilities available in library i.e. reading space, water, Xerox are enough.  

4 – Excellent          3 – Very good        2 – Good                1 – Satisfactory     0 – Poor 

14.   Wifi connection availability/Internet facility available in the Institute/Department 

4 – Every time             3 – Usually 2 – Sometimes       1 – Fairly    0 – Never 

15.   Availability of adequate quantity of equipment for carrying out lab experiment. 

4 – Excellent               3 – Very good       2 – Good                1 – Satisfactory     0 – Poor 

16.   How well can you communicate and discuss your problems with teachers. 

 4 – Always                      3 – Usually           2 – Sometimes      1 – Rarely        0 – Never 

17.   How effective is awareness of NCC and NSS activities in the Institute. 

 4 – Excellent                   3 – Very good      2 – Good           1 – Satisfactory  0 – Poor 

18.    Is Institute initiates cultural and sport activities. 

 4 – Always                      3 – Usually     2 – Sometimes   1 – Rarely              0 – Never 

19.    Is Institute facilitate incentives for academic/ non academic performance like University rank,     

   college topper,  sport achievement etc.  

 4 – Regularly                   3 – Often          2 – Sometimes       1 – Rarely   0 – Never 

20.   How you rank the hostel/ bank postal facility available in the Institute.  

 4 – Excellent                    3 – Very good   2 – Good       1 – Satisfactory     0 – Poor 
 

 

 



1.4.1 Students Feedback Analysis and Pie Chart 2018-19  

 
1. How much of the syllabus was covered in the class?   

4 – 95 to 100%      3 – 90 to 94% 2 – 85 to 89%    1– 80 to 84%          0 –Below 80% 

 
2. How well did the teachers prepare for the classes?  

4 –Thoroughly       3 – Satisfactorily 2 – Poorly   1 – Indifferently 0 – Won’t teach at all 

 

 

3. Fairness of the internal evaluation process by the teachers.  

         4 – Always fair          3 – Usually fair         2 – Sometimes unfair         1 – Usually unfair      0– Unfair 

 

4. The institute takes active interest in promoting internship, student exchange, and field visit 
opportunities for students. 

4 – Regularly            3 – Often                 2 – Sometimes              1 – Rarely                0– Never 
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5. Is counseling process in the Institute is effective.   
         4 – Excellent         3 – Good               2 – Satisfactory     1 – Poor            0– Can’t say 
 

 

6. The institution provides multiple opportunities to learn and grow. 

       4 – Strongly agree     3 – Agree                    2 – Neutral              1 – Disagree           0– Strongly disagree 

 

7. The teachers illustrate the concepts through examples and applications. 

  4 – Every time         3 – Usually          2 – Occasionally/Sometimes     1– Rarely      0 – Never 

 

8. The teachers identify your strengths and encourage you with providing right level of challenges. 

4 – Fully                   3 – Reasonably       2 – Partially            1 – Slightly              0– Unable to 
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9. The Institute/ teachers use student centric methods, such as experiential learning, 

participative learning and problem solving methodologies for enhancing learning 

experiences. 

4 – To a great extent   3 – Moderate     2 – Some what        1 – Very little      0 – Not at all 

 

 

10. Teachers encourage you to participate in extracurricular activities. 

 4 – Strongly agree      3 – Agree             2 – Neutral       1 – Disagree          0 – Strongly disagree 

 

11. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and 

employability skills to make you ready for the world of work. 

5 – To a great extent   3 – Moderate      2 – Some what       1 – Very little        0 – Not at all 

 
 

12. Are there library resources and information are sufficient to meet the requirements. 

5 – Strongly agree      3 – Agree   2 – Neutral         1 – Disagree   0 – Strongly disagree 
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13.   The facilities available in library i.e. reading space, water, Xerox are enough.  

5 – Excellent          3 – Very good        2 – Good               1 – Satisfactory     0 – Poor 
 

 
 

14. Wi-fi connection availability/Internet facility available in the Institute/Department 

5 – Every time             3 – Usually 2 – Sometimes       1 – Fairly  0 – Never 
 

 

15. Availability of adequate quantity of equipment for carrying out lab experiment. 

5 – Excellent               3 – Very good       2 – Good            1 – Satisfactory     0 – Poor 

 

 

16.   How well can you communicate and discuss your problems with teachers. 

 4 – Always                      3 – Usually           2 – Sometimes      1 – Rarely      0 – Never 
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17. How effective is awareness of NCC and NSS activities in the Institute. 

 4 – Excellent                   3 – Very good      2 – Good          1 – Satisfactory   0 – Poor 

 

 

18.    Is Institute initiates cultural and sport activities. 

 4 – Always                      3 – Usually     2 – Sometimes   1 – Rarely              0 – Never 

 

19.    Is Institute facilitate incentives for academic/ non academic performance like 

University rank, college topper,  sport achievement etc.  

 4 – Regularly                   3 – Often          2 – Sometimes       1 – Rarely  0 – Never 
 

 

20.   How you rank the hostel/ bank postal facility available in the Institute.  

 4 – Excellent                    3 – Very good   2 – Good    1 – Satisfactory 0 – Poor 
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FEEDBACK PROCESS 
2019-20 

 

The Institute has a mechanism of FeedBack. Feedback is taken from the stake holders of the 

Institute in two modes i.e, in a formal and informal way. The two feedback mechanisms are 

explained below in details. 

Formal Feed Back Mechanism: 

A) From Students: Feedback is obtained from the students at end of each semester where  

students are supposed to answer two questionnaires, one is about the Institute and the 

other one is about the subjects that have been studied. The questionnaire contains objective 

questions carrying weights. Questionnaire about the Institute contains questions regarding 

availability of equipments in the laboratories, library facilities, hostel and mess facilities and 

other amenities available in the campus. Questionnaire about the subject contains objective 

questions related to teaching methodology of the teacher, content delivery, communication 

skills, and students handling skills. The questionnaire is then evaluated and analyzed by the 

head of the concerned department. A detailed report based on analysis is then submitted to 

the IQAC. Subsequently, report along with the recommendations of the remedial actions to 

the Management.   

B) From Parents: To ascertain the views and opinions of the parents, parent meets are 

arranged periodically. Detailed information about the parents meet is conveyed to the 

parents well in advance. The parents meeting is addressed by the Principal, IQAC 

Coordinator, Head of the departments, senior staff members. Parents freely express their 

views, raise queries and doubts which are addressed by the Principal and documented at 

the time of meeting. A feedback questionnaire is obtained from parents evaluated and 

analyzed. The Principal reviews the report submitted by the IQAC Coordinator and ensures 

effective implementation of the course of the remedial actions. 

C) From Alumni: The Institute has a alumni charter which acts as a link between the Institute 

and the alumni. The alumni charter organizes alumni meet in the Institute and provides a 

platform to the former students to express their views about the Institute. During the meet 

feedback is collected and analyzed and necessary actions are taken.   

    In-Formal Feed Back Mechanism: 

A) From Students: The Institute has counseling mechanism where in one teacher is associated 

with a group of students. The teacher acts a mentor/ counselor. All students meet the 

counselor once in a week as per the counseling slot in the time-table. Students share their 

difficulties and problem with the counselor. Issues related to the department are resolved at 

the department level and the unresolved issues are brought to the notice of the Principal for 

further action. 

B) From parents and alumni: Many times parents and alumni have an unplanned visit to the 

Institute/department. During the visit they meet the teachers and share their views about 

the Institute and pass on suggestion. Which are used for further improvement of the 

department and the Institute.             
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