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1.4.1 Institution obtains feedback on the academic performance and ambience of the
institution from various stakeholders, such as Students, Teachers, Employers, Alumni
etc. and action taken report on the feedback is made available on institutional website

HEI Input:

A. Feedback collected, analyzed, action taken & communicated to the relevant bodies and
feedback hosted on the institutional website

DVV suggested Input:

C. Feedback collected and analyzed

Change Input (Optional):

A. Feedback collected, analyzed, action taken & communicated to the relevant bodies and
feedback hosted on the institutional website

DVV Clarifications HEI Response

HEI to provide the feedback report from all the
stakeholders and the analysis in the form of bar
graphs and pie-charts; and the action taken report
for all the years in the form of minutes of meetings
and the same available on the institution website for
the metric 1.4.1.

feedback report from all the stakeholders
and the analysis in the form of bar graphs
and pie-charts; and the action taken report
for all the years, same available on the
institution website.

Submitting for observation and acceptance

List of Documents Uploaded

Sr. No. Particulars of uploaded documents Link

1 Certificate from the Head of the Institution View

2
The sampled filled feedback report from all the
stakeholders

View

3
The analysis of feedback in the form of bar graphs and
pie charts

View

4
The website link for the action taken report for all the
years in the form of minutes of meetings.

View

mailto:info@kits.edu
http://www.kits.edu
https://kits.edu/UserData/uploads/downloads/NAAC/DVV/criterion1/1_4_1/cert.pdf
https://kits.edu/UserData/uploads/downloads/NAAC/DVV/criterion1/1_4_1/sample_filled.pdf
https://kits.edu/UserData/uploads/downloads/NAAC/DVV/criterion1/1_4_1/feedback_process.pdf
https://kits.edu/UserData/uploads/downloads/NAAC/DVV/criterion1/1_4_1/action_taken_report.pdf

